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CUNY STUDENT GOOD FOOD JOBS
CUNY Student Food Workers, Know Your Workplace Rights!

Help! My

changed my schedule, reduced my

fast-food employer
hours, or fired me without giving a
clear reason.

Help! At my fast-food job, there’s no
sick or personal leave days. If my
child or I are sick, either I go to work
sick or search for a babysitter or stay
home and lose my pay.

Help! My co-workers at my fast-food
job heard there is a special minimum
wage for us but we aren’t sure.

Help! My food delivery app sends me
all over the city, making it hard to
finish my route at a safe pace. I'm not
sure how much I should be paid.

New York City Fair Workweek Law

In New York City, you might have protections under the City’s Fair Workweek
Law. This law increases protections for fast-food workers by requiring
employers to provide regular scheduling, limit their ability to cut a worker’s
hours, and provide a reason for firing a worker (known as “just cause”). To learn
how the NYC Fair Workweek Law protects fast-food workers, go to:
https://www.nyc.gov/site/dca/workers/workersrights/fastfood-retail-

workers.page. To file a workplace complaint with the City’s Department of
Consumer and Worker Protection (NYC DCWP), follow this link:
https://www.nyc.gov/site/dca/workers/workersrights/file-workplace-

complaint.page.

NYC Paid Safe and Sick Leave Law
Under NYC’s Paid Safe and Sick Leave Law, covered employees have the right

to use safe and sick leave for the care and treatment of themselves or a family
member and to seek legal and social services assistance, or tother safety
measures if the employee or a family member may be the victim of any act or
threat of domestic violence or unwanted sexual contact, stalking, or human
trafficking. Learn more at: https://www.nyc.gov/site/dca/about/paid-sick-

leave-law.page.

Minimum Wage for Fast Food Workers

Fast-food workers in NYC, Long Island and Westchester currently make a
minimum of $16.00 per hour. Effective 1/1/2025, the minimum wage
increases to $16.50 per hour. Click on this link to learn more about your rights
as a fast-food worker: https://dol.ny.gov/minimum-wage-fast-food-workers-

frequently-asked-questions.

NYC Food Delivery Workers Rights

NYC food delivery workers can set the maximum distance they are willing to
travel for an order and app companies must respect these limits. For 2024,
NYC’s minimum wage for the time that app-based workers spend delivering
food from restaurants is $19.56 per hour (not including tips). The minimum
wage for NYC food delivery workers increases each year on April 1%, Learn
more about your rights to pay and working conditions at this webpage:
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Help! My boss is not paying me what
I am owed, withheld my tips, or is
paying me below the minimum wage.

Help! Our workplace is unsafe and
working conditions are dangerous.
What are our rights to health and
safety at work?

Help! My co-workers and I are
interested in joining together to
better our working conditions by
unionizing our workplace.

Help! Working and going to school
can be challenging. I am struggling to
find resources that help me address
mental health, financial, and school-
related problems.

CUNY Student
Good Food Jobs

https://www.nyc.gov/site/dca/workers/workersrights/delivery-worker-rights-

english.page.To file a workplace complaint with the City’s Department of
Consumer and Worker Protection (NYC DCWP), follow this link: https://a866-
dcwpbp.nyc.gov/worker-complaint/file-complaint?topic=delivery-worker.

NYS DEPARTMENT OF LABOR WAGE THEFT HOTLINE
If your employer is not paying you what they owe you, you can file a complaint

with the New York State Department of Labor (NYS DOL) wage theft hotline. To
speak confidentially with a NYS DOL representative about filing a complaint,
call 833-910-4378, then press ‘3.” Interpretation services are available if you
would prefer to speak in a language other than English. Learn more at this link:
https://dol.ny.gov/unpaidwithheld-wages-and-wage-supplements.

HEALTH & SAFETY AT WORK - OSHA RIGHTS

Under the Occupational Safety and Health Act of 1970, the federal agency
OSHA was created that sets and enforces protective health and safety
standards for your place of employment. Under OSHA, employers must keep
workplaces free of known health and safety hazards. Learn about your OSHA
rights here: https://www.osha.gov/sites/default/files/osha3165-8514.pdf.

NATIONAL LABOR RELATIONS ACT - NLRA RIGHTS

In 1935, Congress passed the National Labor Relations Act (“NLRA”),
making clear that it is the policy of the United States to encourage
collective bargaining by protecting workers’ full freedom of association. In
other words, workers have the right to join a union and take collective
action to negotiate a contract. To learn about your NLRA rights to seek
better working conditions and designation of representation without fear
of retaliation, go to this link: https://www.nlrb.gov/about-nlrb/rights-we-

protect/your-rights/employee-rights.

RESOURCES FOR CUNY STUDENTS TO SURVIVE AND THRIVE AT CUNY
Check out the online guide created by CUNY students for CUNY students to
help with health, financial, and educational challenges you might face while in
college: https://www.healthycuny.org/survivingandthriving. A Guide to

Surviving and Thriving at CUNY provides links, phone numbers, and contact
information for services across New York City. Don’t miss the CUNY Guicde to
Health Insurance and Healthcare found at the same webpage.

The CUNY Student Good Food Jobs program, part of the CUNY Urban Food
Policy Institute. (CUFPI), aims to strengthen New York City’s food
workforce. In particular, this program aids tens of thousands of CUNY
students who support themselves and their families by working in the food
sector by learning about their rights, workplace hazards, food service unions
and worker advocates, and advancing their careers by getting more skills
and training from the many CUNY academic programs in food-related fields.
For more resources and to contact the CUNY Student Good Food Jobs
program, go to https://cunyurbanfoodpolicy.org/cuny-student-good-food-jobs/.
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