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Expanding Food Access: Insights from the Groceries to

Go Program

About the Guest Speakers and Moderator

Guest Speakers

Erin Dowling is a Data Analyst
with the Healthy Eating Unit at
the New York City Department
of Health. She holds an MPH in
Chronic Disease Epidemiology
from the Yale School of Public
Health. In  addition to
managing the evaluation of
Groceries to Go, Erin also
conducts research and evaluation for the National Salt
and Sugar Reduction Initiative, which aims to reduce
sodium and sugar in the packaged food environment,
and nutrition education programs including the unit’s
Stellar Farmers’ Market workshops.

Nicole Anderson is Director,
Nutrition Incentives and Food
Access in the Bureau of
Chronic Disease Prevention in
the Center for Health Equity
and Community Wellness at
the New York City Department
of Health and Mental Hygiene.
Nicole manages the agency’s nutrition incentive and
food access programs and is principal investigator on
the agency’s USDA Gus Schumacher Nutrition Incentive
Program grants. Nicole has a master’'s degree in
nutrition and public health from Teachers College,
Columbia University and is a registered dietitian
nutritionist.

Diana Romero is Professor in
the Department of
Community Health and Social
Sciences and director of the
Maternal, Child, Reproductive

and Sexual Health
L RET ) specialization (MCRSH) at the
N g CUNY Graduate School of

Public Health and Health Policy in New York City. Her
research interests include reproductive and sexual

health and policy; social welfare policies related to the
health of poor and low-income populations; and health
care access among under-served urban populations.
Much of her research involves program evaluations and
mixed-methods study designs. Some of her recent
projects have focused on evaluation of the NYC
DOHMH Groceries to Go program; health care access
and health equity in NYC; a large-scale mixed-methods
evaluation of a physician training for abortion advocacy
and other reproductive health issues; analysis of social
autopsy narratives of next-of-kin of decedents from
accidental overdose; and, international Delphi studies
on a range of public health issues. She teaches graduate
courses in qualitative and quantitative research
methods, community health, and reproductive and
sexual health policy. She received her PhD and MA in
Sociomedical Sciences from Columbia University, NY,
and an MA in Scientific, Health and Environmental
Reporting from New York University, USA.

Moderator

Nevin Cohen is the Director of
the CUNY Urban Food Policy
Institute and Associate
Professor of Public Health at
the CUNY Graduate School of
Public Health and Health
Policy. For the past 10 years,
his scholarly work has involved
community-based research on urban food policy and
food systems disparities, and he is an expert on the
food policies and policymaking processes of New York
City where for 7 years he also held staff positions in city
government. He is the author of Beyond the Kale:
Urban Agriculture and Social Justice Activism in
NYC (The University of Georgia Press).
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access in NYC.

About the forum: Since the COVID-19 pandemic, New York City’s food programs have expanded to better
meet the needs of those facing food access challenges. Over the past year, CUNY SPH and the CUNY Urban Food
Policy Institute conducted research in partnership with the NYC Department of Health and Mental Hygiene
(DOHMH) on the Groceries to Go (G2G) program. G2G offers participants, who are at risk of food insecurity and
living with chronic health conditions, monthly credits to purchase groceries online. The research included in-
depth interviews and surveys to gain a deeper understanding of the participants’ experiences with G2G, informing
approaches to food access and nutrition to support low-income households. Our panel will provide an overview
of the program, and jointly present insights from recent program assessments including the results from the
collaborative study. We will conclude with a discussion about different policy approaches to expanding food

Additional Resources

NYC DOHMH, “Groceries to Go.” Eligible New Yorkers can
get monthly credits to purchase groceries for delivery
or pickup through an online platform.

NYC Health + Hospitals, “NYC Care”

NYC DOHMH, “National Salt and Sugar Reduction
Initiative (NSSRI)”

NYC DOHMH, “Eat Healthy, Be Active NYC”

CUNY SPH. "Center for Immigrant, Refugee and Global
Health (CIRGH)"

Cravero, K., Hobbs, L. A., Figueroa, E. M., & Romero, D.
(2024). Supporting organizations to improve migrants’
access to health services in New York City. Journal of
Migration and Health, 10, 100249.

Romero, D., Weckesser, S., Jackson, J., Ayedun, A., &
Maru, D. (2024). Engaging New Yorkers in Discussion
Around Segregated Health Care: The Health Equity
and Access to Care (HEAC) Project. Journal of
Participatory Research Methods, 5(2).

Romero, D., Levine, D., Memaj, |., Hobbs, L. A., Ogburn,
C., & Nahar, K. (2023). Community level data on the
impact of COVID-19 in New York City. In APHA 2023
Annual Meeting and Expo. APHA.
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C. (2020) Online Grocery Shopping by NYC Public
Housing Residents Using Supplemental Nutrition
Assistance Program (SNAP) Benefits: A Service
Ecosystems Perspective. Sustainability.12(11):4694.

Shangguan S, Mozaffarian D, Sy S, Lee Y, Liu J, Wilde PE,
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effectiveness of achieving the national salt and sugar
reduction initiative voluntary sugar reduction targets
in the United States: a microsimulation study.
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Diet-Related Disease in NYC. Policy Recommendations
for a Stronger, Healthier, More Just, and Sustainable
Food System in NYC. New York Food 2025.
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System in NYC. New York Food 2025.

Cohen, N. (2022). Food crisis as a tool for social change:
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https://www.nyc.gov/site/doh/health/health-topics/groceries-to-go.page
https://www.nyccare.nyc/
https://www.nyc.gov/site/doh/health/health-topics/national-salt-sugar-reduction-initiative.page#:%7E:text=The%20National%20Salt%20and%20Sugar%20Reduction%20Initiative%20(NSSRI)
https://www.nyc.gov/site/doh/health/health-topics/national-salt-sugar-reduction-initiative.page#:%7E:text=The%20National%20Salt%20and%20Sugar%20Reduction%20Initiative%20(NSSRI)
http://www.facebook.com/EatingHealthyNYC
https://cirgh.sph.cuny.edu/about/#mission
https://cirgh.sph.cuny.edu/about/#mission
https://www.sciencedirect.com/science/article/pii/S2666623524000382?ssrnid=4218752&dgcid=SSRN_redirect_SD
https://www.sciencedirect.com/science/article/pii/S2666623524000382?ssrnid=4218752&dgcid=SSRN_redirect_SD
https://jprm.scholasticahq.com/article/121164-engaging-new-yorkers-in-discussion-around-segregated-health-care-the-health-equity-and-access-to-care-heac-project
https://jprm.scholasticahq.com/article/121164-engaging-new-yorkers-in-discussion-around-segregated-health-care-the-health-equity-and-access-to-care-heac-project
https://jprm.scholasticahq.com/article/121164-engaging-new-yorkers-in-discussion-around-segregated-health-care-the-health-equity-and-access-to-care-heac-project
https://apha.confex.com/apha/2023/meetingapp.cgi/Paper/527009
https://apha.confex.com/apha/2023/meetingapp.cgi/Paper/527009
https://academicworks.cuny.edu/sph_pubs/262/
https://academicworks.cuny.edu/sph_pubs/262/
https://academicworks.cuny.edu/sph_pubs/262/
https://academicworks.cuny.edu/sph_pubs/262/
https://www.ahajournals.org/doi/full/10.1161/CIRCULATIONAHA.121.053678
https://www.ahajournals.org/doi/full/10.1161/CIRCULATIONAHA.121.053678
https://www.ahajournals.org/doi/full/10.1161/CIRCULATIONAHA.121.053678
https://www.ahajournals.org/doi/full/10.1161/CIRCULATIONAHA.121.053678
https://6186462f-2075-435b-9d89-010f25ee1ed9.filesusr.com/ugd/36c870_02971ba4754b452c9557df81f972d393.pdf
https://6186462f-2075-435b-9d89-010f25ee1ed9.filesusr.com/ugd/36c870_02971ba4754b452c9557df81f972d393.pdf
https://6186462f-2075-435b-9d89-010f25ee1ed9.filesusr.com/ugd/36c870_02971ba4754b452c9557df81f972d393.pdf
https://6186462f-2075-435b-9d89-010f25ee1ed9.filesusr.com/ugd/36c870_02971ba4754b452c9557df81f972d393.pdf
https://6186462f-2075-435b-9d89-010f25ee1ed9.filesusr.com/ugd/36c870_75f20b0ebb5e48c6a852a1df8432e207.pdf
https://6186462f-2075-435b-9d89-010f25ee1ed9.filesusr.com/ugd/36c870_75f20b0ebb5e48c6a852a1df8432e207.pdf
https://www.sciencedirect.com/science/article/pii/S2664328622000031
https://www.sciencedirect.com/science/article/pii/S2664328622000031
https://ajph.aphapublications.org/doi/abs/10.2105/AJPH.2019.305363?journalCode=ajph
https://ajph.aphapublications.org/doi/abs/10.2105/AJPH.2019.305363?journalCode=ajph
https://ajph.aphapublications.org/doi/abs/10.2105/AJPH.2019.305363?journalCode=ajph
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C33&q=A+Call+for+a+National+Agenda+for+a+Healthy%2C+Equitable%2C+and+Sustainable+Food+System&btnG=#d=gs_cit&t=1729004937181&u=%2Fscholar%3Fq%3Dinfo%3AmFBJJWNEAwAJ%3Ascholar.google.com%2F%26output%3Dcite%26scirp%3D0%26hl%3Den
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C33&q=A+Call+for+a+National+Agenda+for+a+Healthy%2C+Equitable%2C+and+Sustainable+Food+System&btnG=#d=gs_cit&t=1729004937181&u=%2Fscholar%3Fq%3Dinfo%3AmFBJJWNEAwAJ%3Ascholar.google.com%2F%26output%3Dcite%26scirp%3D0%26hl%3Den
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C33&q=A+Call+for+a+National+Agenda+for+a+Healthy%2C+Equitable%2C+and+Sustainable+Food+System&btnG=#d=gs_cit&t=1729004937181&u=%2Fscholar%3Fq%3Dinfo%3AmFBJJWNEAwAJ%3Ascholar.google.com%2F%26output%3Dcite%26scirp%3D0%26hl%3Den

